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I. Introduction - aim and goals of the research  

Youth unemployment in Bulgaria is around the average levels for European Union. 

According to EUROSTAD data published in 2013, the share of not active people aged 15-24 is 

above Europe’s average - 69.6%.  

We are also the country where the youth unemployment differs in a long duration.  

Young people under 29 years old who are staying in 

the labour market more than 1 year are 24.4% of 

the total number of unemployed youths. It's 

worrying that the percentage of NEET (Neither in 

employment nor in any education or training) is 

increase too. In 2013 in Bulgaria, their share is 

21.6% and It remains among the highest in 

comparison with other EU members, exceeding by 

8.1 pp the average European level1. 

At the present moment the actions taken against youth unemployment are based mostly on the 

improvement of the professional qualification or the conduction of training programs and post-

graduation qualifications. During the last years it gets clear that those measures are not sufficient 

for a young person to prepare and be competitive on the labour market. 

A research conducted by the Labour Agency during June 2015 shows that around 70% of the 

companies search for employees with secondary and professional secondary education. At the 

same time 60% think that the knowledge which the secondary school provides is not sufficient to 

start a job. The employers and the business are unanimous that the young people who are just 

starting to work lack basic skills in the fields which are not directly related to their professional 

preparation, namely: personal, social, communicational and other competencies, which 

unfortunately are not subject of the formal education. 

The present report is prepared in the framework of Activity 1: “Sociological survey for defining key 

competences and areas in which young people do not develop sufficient practical skills” of 

project “Non-formal learning for employability in Bulgaria and Romania” 

 

The aim of this report is to present the summarized results of the research conducted in the two 

countries at the same time among young people aged between 16 and 25, and among business 

organizations. It also gives the conclusions of the group discussion carried out with youth workers 

in Varna, Bulgaria.  

The data analysis will be used for the development of a methodology and training/educational 

manuals which will target the development of practical skills of young people in a structured 

educational process based on non-formal learning methods. 

These materials will serve as grounds for the conduction of quality training activities in the youth 

field which will complement the knowledge gathered at high schools and universities.  

                                                 
1 Nationa Staristic Institude - Labour Force Survey, 2013 
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II. Methodological notes 

1. Research among the Youth in Bulgaria and Romania 

 

Survey period:  May- July 2015 

Volume: 345 Bulgarian citizens age 16 – 25 years old 

404 Romania citizens age 16 - 25 years old 

Territorial scope: Capitals, big cities, small towns and village  

 

Method of registration: Combination of methods: semi-standardized face-

to-face interviews or online questionnaire 

Selection model Selection of respondents based on quota: gender, 

age, degree of education (and professional 

education), type of educational institution, level of 

employment  

 

2. Research among business organizations and employers in Bulgaria:  

 

Survey period:  June - July 2015 

Volume: 83 representatives of various businesses in 

Bulgaria 

34 representatives of various businesses in 

Romania 

 

Territorial scope: Capitals, big cities, small towns 

Method of registration: Online questionnaire 

Selection model Business organizations from different areas and 

with different types of activities 

3. Focus group in Varna, Bulgaria   

Focus group was organized with youth workers 

engaged in different programs and initiatives in 

order to search for additional point of view and 

ideas for the development of training 

methodologies. The youth works shared their 

experience of “how to work with the youth in 

Bulgaria today”. Their opinion and guidelines will 

contribute to the conduction of the future 

trainings within the project. 
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III. Annexes to the Report (in separate files): 

1. Annex 1 - the full questionnaire for young people – Bulgarian, English languages;  

2. Annex 2 - the full questionnaire for the business - Bulgarian, English languages; 

3. Annex 3 - the scenario and the full discussion of the focus group – Bulgarian language; 

4. Annex 4 - the graphs of the summarized results of the research among the young people 

from Bulgaria – Bulgarian language; 

5. Annex 5 - the graphs of the summarized results of the research among the business from 

Bulgaria – Bulgarian language; 

6. Annex 6 - the graphs of the summarized results of the research among the youth in Romania 

– Romanian, English language; 

7. Annex 7 - the graphs of the summarized results of the research among the business in 

Romania – English language; 

8. Annex 8 – the graphs of the summarized results  of the open question Q17, Q18 from the 

youth research in Bulgaria – Bulgarian language; 

9. Annex 9 - the graphs of the summarized results  of the open question  from the Business 

research in Bulgaria – Bulgarian language; 
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IV. Research among young people in Bulgaria 

The survey among young people aged 16 - 25 was conducted during June-July 2015. А 

questionnaire was developed in order to determine which are the areas in which the young people 

seeking employment lack practical competences and skills.2 It contained open and closed questions 

divided in several sub-topics, subject of the poll. 

 

1. Demographic block: Q1, Q2, Q3, Q4, Q5, Q6 

2. The young people and the labour market in Bulgaria: Q7, Q8, Q9, Q10, Q11, Q12, Q13, Q14, Q15 

3. Personal self-evaluation and professional orientation: Q16, Q17, Q18, Q19,Q20, Q21 

4. Working environment: Q5, Q23, Q24, Q25, Q26 

 

In order to obtain maximum objectivity of the poll the choice of respondents of the survey was 

made by following certain quotas based on gender, age, and place of living. 

The survey was conducted by face-to-face interviews at several high-schools in the capital Sofia and 

other towns, also by an online questionnaire. The link to the questionnaire was actively distributed 

via the web pages of NGOs and published on Facebook pages of organizations.  

 

1. Demographic block 

345 young people aged 16 - 25 answered the questionnaire, most of them (79%) attending 

educational institution (school or university). The highest share is of respondents with completed 

university degree (32%), followed by respondents with special secondary education (23.4%) and 

general secondary education (20%) - Figure 1. Almost all participants worked or work at various 

forms of employability. The biggest group is the one of young people living in Sofia (42%), 

followed by youth from big cities and small towns. The smallest number of respondents is from 

villages (only 5%) - Figure 2. 

Q4. What completed educational degree do you have? 

Figure 1 

 

Higher (university, college) 

 

Special secondary 

 

Secondary (general) 

 

Primary (completed 8
th

 

grade) 

 

31.48% 

 

23.8% 

 

20.1% 

 

24.7% 

 

Q6. Where do you live? 

Figure 2 

Sofia 

 

Big city/regional centre 

 

Town 

 

Village 

42,2% 

 

26,7% 

 

25,8% 

 

5,3% 

                                                 
2 - See Annex 1 – Questionnaire “Young people” 
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2. The young people and the labour market in Bulgaria 

Probably because of the context of the poll the respondents answered that the most current 

values for them nowadays are “to be independent”, “educated” and “with own career” (highlighted 

in dark blue in Table 1). To them at present times it is very important “to look well”. That is why 

more and more people give significant importance to “eating healthily”, “to do sport activities” and 

“to wear brand clothes” (in light blue). Still to them the general profile of the Bulgarian society is 

not very positive in general. Values as “honesty” and “responsibility” are less actual than “to drink 

alcohol” and “to smoke marihuana” (in light yellow).  

The negative opinion is backed also by the attitude of 85% of the respondents who think that the 

young people in Bulgaria are interested only in money, entertainment (according to 75%), love and 

sex (65%) - Figure 3. 

Q7. Which of the following values do you find current/modern in the Bulgarian society and which 

are outdated/old-fashioned?  

  Current Not- so current Outdated 

Honesty 40% 50% 10% 

Responsibility 51% 40% 10% 

Independence 70% 25% 5% 

Education 60% 30% 10% 

To have a career 76% 21% 3% 

Political activity 27% 50% 23% 

Social activity 37% 40% 23% 

To get married 22% 43% 35% 

To wear brand clothes 59% 27% 14% 

To eat healthyо 60% 36% 4% 

To smoke marihuana  41% 36% 23% 

Sport activities 66% 32% 2% 

To drink alcohol 52% 32% 16% 

Table 1  

Q12. What are the young people in Bulgaria interested in today? 

Figure 3 

 

Work 

Money 

Free time 

Entertainment 

Education 

Health 

Love and sex 

Politics 

Ecology 

Art 

 

17,8% 

84,8% 

33,2% 

74,9% 

14,9% 

3,8% 

64,7% 

2,6% 

3,2% 

4,1% 
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In comparison to the not so positive opinion about the value system of the young generation 32% 

of the respondents say that for them the most important is to have “dignity”, to show “humanity” 

(more than 22%) and to have strong vigour (almost 18%). Values such as material richness and 

social prestige here are chosen only by 1.5 and 3% - Figure 4. 

Q8. Which of the values listed here is the most important for you? 

Figure 4  

Personal dignity 

Strong vigour 

Social prestige 

Material richness 

Correctness 

Tolerance 

Humanity 

Innovative spirit 

32.3% 

17,7% 

3,5% 

1,5% 

9,6% 

7,8% 

22,4% 

5,2% 

 

 

 

 

More than half of the participants in the poll are engaged in different forms of voluntary activity. 

These are mostly environmental activities, various campaigns for fundraising, programs for 

changing the education, etc. According to the poll the engagements out of the school are very 

important for the personal development of a young person. More than 45% express their will to 

attend additional courses of interest, to participate in youth organization and to exercise in sport 

activities - Figure 5. 

Q11. If you were the Director of the school in which you study/studied, what are the activities in 

which you would engage the students more? 

Figure 5  

 
Additional courses 

Sport activities 

Care for the environment 

Meetings and communication 

Participate in youth organizations 

Voluntary activity 

I won’t engage them in any 

 
45,3% 

35,9% 

22,9% 

32,9% 

43,2% 

35,9%

3,2% 
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Q13. Which, according to you, is the most important factor that influences how a young person 

finds suitable job in Bulgaria? 

 

 

Figure 6  

Social and financial possibilities of the parents 

Personal abilities and skills 

Connections and solicitations  

Chance  

17,1% 

34,1% 

37,1% 

11,8%  

 

Q15. Do you think that your secondary education is enough for you to find and keep a job as a 

low qualified employee?  

 

Yes 

    No 

I don't know 

41,2% 

42,1% 

16,8% 

 

Figure 7 

 

 

 

 

 

3. Professional orientation and self-evaluation 

Almost all participants in the survey have the ambition to develop (or already doing it) in areas 

which require additional education. The most preferred of them are business and management, 

entrepreneurship, education and social work, psychology, computer technologies and design. It is 

interesting that whole 80% say they would have their own business. 

More than 50% prefer to work in foreign business companies or Bulgarian companies with foreign 

participation. One of the most important priorities when starting a job for 57% of the respondents 

is the possibility for career growth. 47% are interested in the payment, followed by almost 34% 

who would like to work with young and energetic team and to have opportunities to travel (33%). 

 

The majority are convinced that they require the skills and qualities necessary to help them begin 

and be effective at the job position they want. More than 16% evaluate themselves as responsible, 

14% as strenuous, almost 13% as motivates, 10% as creative, 8% think they can work in a team - 

Figure 8. 
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Q17. Your most valuable skill: 

Figure 8 

 

Motivation 

Persistency 

Responsibility/discipline 

Creativity/art skills 

Foreign languages 

Commitment/loyalty/propriety 

Strong vigour 

Team-work 

Sociability 

Ambition 

Knowledge in specific area 

Adaptability 

Self-confidence 

Entrepreneurship 

Diligence 

I have none 

Communication 

I'm very organized 

Willing to learn 

Propriety 

Initiative          

 

12,8% 

14,3% 

16,3% 

10,1% 

5,4% 

4,7% 

3,9% 

8,1% 

2,7% 

3,9% 

3,9% 

4,3% 

3,5% 

2,7% 

8,9% 

1,6% 

7,8% 

1,6% 

3,9% 

0,4% 

1,6 

The existence or the lack of certain “soft skills” can be measured also by the answers to question 20 

in which the respondents describe their behaviour in certain situations in which they define to what 

extend the measured qualities are inherent in them. We can summarize from the poll that the 

respondents are undoubtable leaders, hard-working, non-confrontational and persistent -Table 2. 

 

Q20. Several situations are listed in the table. How often have you been into each one of them? 

How often it happened to you …: Very often Often Rarely  Never 

To communicate in a language different then your mother 

tongue 

31% 33% 32% 4% 

To consider the opinion of the others 26% 55% 16% 3% 
To impose your own opinion 27% 54% 19% 0% 
To participate in a conflict situation 12% 30% 53% 5% 
To help a classmate, colleague, friend 58% 37% 5% 0% 
That your project was highly evaluated at school/by your 

colleagues 

29% 49% 20% 2% 

To exchange information/communicate/work together 

with colleagues or classmates in order to fulfil a joint task 

 

45% 

 

40% 

 

15% 

 

0% 
To work (study) a lot in order to get the desired result 49% 40% 10% 1% 

To reach the solution of a given task (problem) analyzing 

all possibilities and solutions 

42% 46% 12% 0% 

To manage your time effectively 33% 41% 24% 2% 

Table 2 
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From the summarized data we see young people who are very confident and who believe in their 

personal success. 30% says they do not have or they cannot define personal shortcomings which 

may stop them from achieving their aims in the future. Only 18% mention that they do not have the 

skills and knowledge necessary in a certain area and 10 % lack foreign languages and computer 

skills. The respondents demonstrate high self-evaluation and confidence with the exclusion of the 

3% who do not feel confident and the other 2% who define themselves as lazy and not so 

impudent and ambitious.  

It is interesting to mention that the profile built by the respondents differs from the profile of the 

young generation in Bulgaria in general. The contrast between the high self-evaluation and the not-

so-positive opinion about the “other young people” is very clear. An analysis has to be made during 

the trainings showing to what extend the personal evaluation of the participants is real and 

whether their self-confidence is backed up.  

The lack of subjective assessment among young shows the comparison with the opinion of the 

business. About the question "What is the asset that young people most frequently miss to be 

successful on the labour market?" employers responded that they have no "desire to work and 

self-improvement" , lack of "seriously official engagements" and at the same time "high 

pretentions and self-esteem", and "limited knowledge and skills." This opinion is in big contrast to 

the claim of the respondents between 16 - 25 years who define themselves as "responsible", 

"persistent" and "motivated".  

 

4. Working environment 

Almost all participants have worked or work at various forms of employment. Despite the fact that 

only half of them have a job related to their academic background, almost 88% share that they like 

what they do. This shows a good contentment and a conversion to the majority of workers. 27% are 

employed full time and 32% say they work more than 40 or even 60 hours per week. Most of them 

have labour contracts and the average salary they get is between 400 - 800 BGN (200 – 400 euro) - 

Figure 9 - 11. 

Q22. Do you like your job?   Q23. Do you have a job which relates to your studies? 

Figure 9 

Yes, a lot 

Yes, to some extent 

Not very much 

I do not like it at all 

32% 

57,6% 

6,4% 

4,1% 

               Figure 10 

Yes 

No  

51,7% 

48,3% 

Q25. How many hours per week does you work 

Figure 11 

Up to 20 hours 

Between 21-39 hours 

40 hours 

Between 41-59 hours 

More than 60 hours 

I cannot decide 

21,6% 

12,3% 

26,9% 

24% 

7,6% 

7,6% 
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V. Research among business organizations in Bulgaria 

The research among the business organizations aimed to summarize the opinion and the real needs 

of the employers about which are the areas in which development of competences is needed in 

order for the young people to position themselves on the labour market. 

It was carried out as an online questionnaire during June-July 2015. The questions were divided in 

three major sub-topics3: 

 

1. General information about the company (organization) - Q1, Q2, Q3, Q4 

2. The opinion of the business about the education system, the unemployment and the young 

people in Bulgaria in general - Q6, Q9, ВQ10 

3. The qualities which the employers consider as needed for a young person in order to succeed at 

the labour market. Their concrete expectations and requirements - Q5, Q7, Q8, Q11, Q12, Q13, Q14 

 

1. General information 

83 organizations from various sectors and categories participated in the poll for Bulgaria.  

The biggest number is of representatives of small and medium enterprises, followed by big 

corporations, agencies and NGOs. Their fields of operation are very diverse. This additionally 

contributes to the maximum objectivity of the collected results - Figure 12. 

In almost every organization (excluding the academic institutions) there are young people at age 

up to 25 working. Logically, the highest number of young people works in business companies and 

NGOs and the smallest number in different agencies and sole trader companies - Figure 13. Besides 

the fact that all of the organizations have young employees, the respondents are mostly people at 

managing positions (owners, experts, managers) who give expert opinion about the performance 

of the young people at the labour market - Figure 14. 

 

 

 

Q1. Who do you represent? 

Figure 12 

Big business organization 

Small or middle enterprise 

Sole trader 

Agency 

Media 

NGO 

Other 

18,1% 

36,1% 

6% 

12% 

2,4% 

14,5% 

10,8% 

 

 

 

 

                                                 
3  See ANNEX 2 – Questionnaire “Business” 
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Q3. What is your position? 

Figure 13  

 

Owner/founder 

Manager 

Supervisor/team leader 

Expert/Specialist 

Junior specialist 

Employee/worker 

 

26,5% 

22,9% 

7,2% 

26,5% 

6% 

26,5% 

 

 

 

 

Q4. What is the number of employees under 25 years in your company (in %)? 

 

Vertical 

More than 20% 

We do not have employees at such age 

Between 6-10% 

Between 16 -20% 

Between 11-15% 

Between 1-5% 

 

 

 

 

 

Horizontal (left to right) 
Academic, Big business company, Sole trader, Research…not readable, Small or middle enterprise, NGO, Embassy 

 

Figure 14 
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2. The opinion of the business about the education system, the unemployment 

and the young people in Bulgaria in general  

Employers think that the high unemployment rate among the young people is a complex problem 

conditioned by different factors. For 42% the “poor economy of the country” is “to blame” and “the 

mismatch between the needs of the business and the availability of suitable labour force” 

(indicated by 41%). Other thinks that the young people lack the skills necessary to position 

themselves successfully on the labour market. According to 36% of the respondents they lack 

experience and habits for the job seeking process. The bad practice to always “depend on the social 

status and the financial support from the parents and close relatives” also obstructs the process of 

finding a job (31%).  

Another major factor for the poor realization of the young people at the labour market is the 

lagging school system. For 77% of the respondents the Bulgarian “slow education system cannot 

respond relevantly to the new teaching tendencies and to the labour market”. 42% see as a gap the 

lack of “dual educational system” which is an effective method for acquiring practical skills for the 

students. The same is the share of those who see as a disadvantage the fact that the business does 

not participate actively in the educational process with lectures, forums, classes.  

The opinion of the business about the new generation in general is not so positive - Table 3. For 

most of the respondents the young people have high self-confidence, they are not motivated and 

not competent and at the same time are dependent and mercantile (qualities which are marked in 

yellow in the table). In comparison to the negative qualities listed, for half of the people 

interviewed they are responsible, curious and are not lazy (light blue). For 55% the new generation 

today is ambitious and possesses innovative spirit (for 63%).  

 

Q9. According to your opinion, the young 

people in Bulgaria are: 

 

 Yes 

 

 No 

Responsible 47% 53% 
With high self- confidence 72% 23% 
Socially engaged 26.5% 73.5% 

Lazy 50% 50% 
Innovative 63% 36% 
Competent 22% 78% 
Ambitious 55% 45% 
Mercantile 73% 27% 
Willing to take initiative 39% 61% 
Motivated  27% 73% 
Tolerant  36% 64% 
Independent 28% 73% 
Humane 46% 54% 
Inquisitive/eager to learn 50% 50% 

 Table 3 
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3. The qualities which the employers consider as needed for a young person in 

order to succeed at the labour market. Concrete expectations and requirements. 

Whole 60 % of the employers who participated in the poll think that the young people who are 

finishing their secondary education nowadays are completely unprepared for a job at a start-up 

position - Figure 15. According to the majority they lack: will for work and for self-development, 

experience, ambition, they do not have a serious attitude toward the job and the work tasks, 

they are disloyal and at the same time have unrealistic expectations for the relevant salary to 

their limited knowledge. They also have high expectations and self-confidence. With such 

negative profile of the young people it is not surprising that many employees share that they find 

difficulties finding suitable employees for their start-up positions - Figure 16.  

 

 

Q7. To what extend according to you the young people who are finishing their education today 

are prepared to start a job? 

Figure 15 

Not prepared at all 1 

2 

3 

4 

Fully prepared 5 

9,6% 

50,6% 

34,9% 

1,2% 

3,6% 

 

 

 

Q5. How often do you face difficulties to fill in an open start-up/beginner’s position based on the 

experience of your organization? 

Figure 16 

 

Very often 

Often 

Rarely 

Very rarely 

We do not face difficulties fill in the position 

 

19,32% 

6% 

24% 

9,6% 

20,5% 
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In order to achieve the Project goals the present research aimed to summarize the areas and the 

qualities, that according to the employers, the young people lack in their practice and that can be 

addressed by non-formal learning methods so that they become more competitive at the labour 

market.  

Firstly we have to mention that for the business it is of not high importance if a young person had a 

higher education. For them is much more important their potential employee to have knowledge in 

the certain field and a willingness to learn. The employers prefer to hire intelligent young people, 

open to knowledge, who can learn within the specific business environment, instead of well-

educated students who has lack social and emotional skills and competences - Figure 17. 

 

Q11. According to you to what extend it is important that a young person possesses the listed 

qualities in order to succeed at the labour market? 

 

Q11.1 Qualities in the field they want to develop 

 

 

Not important at all 1 

2 

3 

4 

Very important 5 

 

 

2,4% 

6% 

15 % 

22% 

54% 

Q11.2 Social and emotional competences (soft skills) 

  

Not important at all 1 

2 

3 

4 

Very important 5 

 

 

0% 

6% 

23% 

45% 

26% 

Q11.3 Cognitive skills 

 

 

Not important at all 1 

2 

3 

4 

Very important 5 

 

 

0% 

0% 

18% 

38% 

44% 
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Q11.4 Economic literacy 

 

 

Not important at all 1 

2 

3 

4 

Very important 5 

 

 

1,2% 

6,2% 

38% 

36% 

19% 

 

Q11.5 High education 

 

Not important at all 1 

2 

3 

4 

Very important 5 

 

1,2% 

8,4% 

31% 

34% 

25% 

Figure 17 

 

 

According to 70 % of the respondents the obligatory skills which a young person shall possess in 

order to succeed at the labour market are “to communicate on different languages” and to have 

“computer literacy” (61%). On third place with 53% come skills such as to be responsible, 

motivated (50%), to be a team-worker and communicative, hard-working, creative and 

effective. It may sound as a cliché but the most important personal skill which would help 

everyone to succeed in their job for the majority of the respondents is the diligence(industry). 

 

 

 

 

 

 

 

 

 

 

 

 

 



Project: 2014-1-BG01-KA205-001743     Non-formal learning for employability 

To outline completely the priority areas to which the training program will later aim we asked the 

respondents to describe what their idea of a “good employee” is. The qualities they listed cover to 

some extent those by the previous question but there are interesting additions such as: for a 

significant percentage of the employers the good workers are “the loyal employees”, those who 

“recognize authorities”, “the proactive” and “with a sense of humour” - Figure 18. The 

development and the perfection of these precise qualities of the young people have to be a 

priority in the training modules. 

 

 

 

Q14. The ideal employee: 

 

 

Creative 

Communicative 

Knows other languages 

Motivated 

Well-paid 

Active/assiduous 

Responsible 

Willing to take initiative 

Intelligent 

Diligent 

Concentrated 

Computer-literate 

Positive and wit a sense of humour 

With presentable appearance 

Curious 

Resourceful 

Honest 

Knowing 

Loyal 

Team-worker 

Respectful to the organization authorities 

Educated 

 

26% 

26% 

20% 

25% 

2% 

0% 

29% 

16% 

2% 

14% 

6% 

0% 

8% 

4% 

6% 

10% 

6% 

6% 

26% 

14% 

8% 

6% 
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VI. Analysis of responses to the survey 

Summary results of labor competence which was followed by the open questions. The lists are 

sorted in ascending order according to their percentage values and competed the statement and 

definitions of the both studies group in Bulgaria. (See annex 8, Annex 9) 

What kind of skills should have a young person to realize successfully in the 

labor market?  

According to the youth  According to the business 

 to communicate in foreign languages 

 computer skills 

 motivation 

 responsibility 

 creativity  

 ability for team work 

 industriousness 

 loyalty 

 concentration  

 experience and practical skills 

 responsible 

 motivated 

 communicative 

 creativity  

 loyalty 

 to communicate in foreign languages 

 initiative  

 industriousness  

 ability for team work  

 clearheaded 

 positive and with humor 

 respecting the authority of the organization 

 concentrated 

 loyal, honest 

 knowledgeable  

 educated 

 well payed 

 intelligent 

Table 4 

General skills as both studied groups are important for successful realization: 

 to communicate in foreign languages 

 motivation 

 responsibility 

 creativity 

 ability to work in team 

 industriousness 

 loyalty 

 concentration 
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Young people believe that with good computer skills and experience and practice a young person 

would be successful in the workplace. 

Business does not give so much importance to these technical skills because they believe that 

these are things that are learned at the specific workplace. Therefore preferred quality than 

employers lists of soft skills are almost never mentioned by the group of young people. 

Following the results in other comparative tables, we see that they are actually very important for 

business. These are: 

 clearheaded 

 positive and with humor 

 respecting the authority of the organization 

 curious 

 knowledgeable 

 educated 

 well payed 

 intelligent  

Summarized opinion of the youth on what competencies are generally required 

and what they personally believe that they have or lack (Open Q №17 №18) 

According to the youth respondents:  

What skills should a successful 

employer have according to 

the youth in general 

What kind of personal skills do 

the youngsters believe that 

they have? 

What the youth think they are 

personally missing?  

 to communicate in foreign 

languages 

 computer skills 

 motivation 

 responsibility 

 creativity  

 ability for team work 

 industriousness 

 loyalty 

 concentration  

 experience and practical 

skills 

 responsibility  

 motivation  

 creativity  

 industriousness 

 ability for team work 

 communication skills 

 adaptability 

 to communicate in foreign 

languages 

 loyalty 

 willingness to learn 

 fighting spirit 

 ambition  

 knowledge in the specific 

field 

 self-confidence 

 entrepreneurial 

 sociability 

 business correctness 

 initiative 

 experience and practical 

skills 

 No communicate in foreign 

languages 

 computer skills 

Table 5 
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It is noticeable that young people belief that they personally have much more quality than 

competence necessary for success, which on one hand shows their positive self-confidants. On the 

other hand, when more than 80% says they want to work on their own, it is logical that they define 

themselves as: 

 entrepreneurial 

 initiative 

 sociability 

 business correctness 

 with fight spirits 

Completely opposite: unfortunately the business believes that youth have no positive qualities 

and competencies necessary to possess a good job realization. So rather trainers should check 

how many actually mentioned qualities relevant to young and possibly trust in the discretion of the 

employers (Table 6). 

 

According to the business respondents: 

What must possess perfect employee 

according to the business?  

What the youth employees are missing, 

according to the business? 

 responsible 

 motivated 

 communicative 

 creativity  

 loyalty 

 to communicate in foreign languages 

initiative  

 industriousness  

 ability for team work  

 clearheaded 

 positive and with humor 

 Respecting the authority of the organization 

 concentrated 

 loyal, honest 

 knowledgeable  

 educated 

 well payed 

 intelligent 

 willingness to work and self-improvement 

 industriousness  

 experience appropriate practice and training 

 unrealistic expectations for reward with 

limited knowledge 

 claim and have high self esteem without the 

necessary experience 

 ambition 

 lack of good  computer skills 

 lack of responsibility  

 lack of early and justified occupational 

orientation 

 lack of core values 

 lack of loyalty 

 limited communications skill  

 Inability to work as a team 

Table 6 
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According to the business respondents: 

What kind of personal skills do 

the youngsters believe that 

they have? 

What the youth think they are 

personally missing?  

What the youth employees are 

missing, according to the 

business? 

 to communicate in foreign 

languages 

 computer skills 

 motivation 

 responsibility 

 creativity  

 ability for team work 

 industriousness 

 loyalty 

 concentration  

 experience and practical 

skills 

 experience and practical 

skills 

 no communicate in foreign 

languages 

 computer skills 

 willingness to work and self-

improvement 

 industriousness  

 experience appropriate 

practice and training 

 unrealistic expectations for 

reward with limited 

knowledge 

 claim and have high self 

esteem without the 

necessary experience 

 ambition 

 lack of good  computer skills 

 lack of responsibility  

 lack of early and justified 

occupational orientation 

 lack of core values 

 lack of loyalty 

 limited communications skill  

 Inability to work as a team 

Table 7 

Pointed by both studied groups and undoubtedly missing skills of young people are: 

 experience and practical skills 

 computer skills 

 using a foreign language 

Mismatch: the skills that youth believes are developed but the business determinate as a gap: 

 willing to work and self-improvement 

 lack of serious attitude towards work and service commitments 

 young people have high self-esteem and claims no experience necessary 

 ambition 

 responsibility  

 industriousness 

 inability to work as a team 

 loyalty 

Judging by the big disparity in the opinion of the both groups, we can summarize 

that should be paid attention during the education modules to the youth's real self 

and self-esteem of adolescents and fundamental values. 
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What must possess 

perfect employee 

according to the 

business?  

What skills should have 

a successful employer 

according to the 

youth 

What kind of personal 

skills the youngsters 

believe that they have?   

What the youth 

employees are missing, 

according to the 

business? 

 responsible 

 motivated 

 communicative 

 creativity 

 loyalty 

 to communicate in 

foreign languages 

initiative  

 industriousness  

 ability for team 

work  

 clearheaded 

 positive and with 

humor 

 respecting the 

authority of the 

organization 

 concentrated 

 loyal, honest 

 knowledgeable  

 educated 

 well payed 

 intelligent 

 to communicate in 

foreign languages 

 computer skills 

 motivation 

 responsibility 

creativity  

 ability for team 

work 

 industriousness 

 loyalty 

 concentration  

 experience and 

practical skills 

 responsibility  

 motivation  

 creativity  

 industriousness 

 ability for team 

work 

 communication 

skills 

 adaptability 

 to communicate in 

foreign languages 

 loyalty 

 willingness to learn 

 fighting spirit 

 ambition  

 knowledge in the 

specific field 

 self-confidence 

 entrepreneurial 

 sociability 

 business 

correctness 

 initiative 

 willingness to work 

and self-

improvement 

 industriousness  

 experience 

appropriate practice 

and training 

 unrealistic 

expectations for 

reward with limited 

knowledge 

 claim and have high 

self esteem without 

the necessary 

experience 

 ambition 

 lack of good  

computer skills 

 lack of responsibility  

 lack of early and 

justified 

occupational 

orientation 

 lack of core values 

 lack of loyalty 

 limited 

communications 

skill  

 Inability to work as a 

team 

Table 8 
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VII. Summary of the topics discussed in the focus group 

The focus group was realized during the national meeting "Youth worker's network" in Varna, 
Bulgaria at the end of June 2015. It included eight people who are involved in various social and 
youth initiatives. The representatives of this group would actually be the future trainers in the 
project, who will prepare the students in appropriate behaviors on the labour market. Starting from 
their experience, they shared their views and gave suggestions and guidelines for the future 
training.  
 

Within the focus group were affected the following topics: 

 Business and education 

 Career development of the youth in Bulgaria today 

 Soft skills that should be developed in the young people, so that they can be successful in the 

labour market. 

 

The gap between business and education: 

During the focus group the youth workers concluded that the demand of the labour market does 

not correspond to the graduates. According to them, educational institutions think only of profit, 

setting unreasonably high fees that do not meet the level and quality of education. At the same 

time, many people do not know why and what they learn and after the graduation are still 

professionally disoriented and unsure.  Therefore the employers do not believe in the skills of the 

students and they prefer to train them in the working process. In generally there is lack of 

corporation between companies and knowledge institutions which should be compensated in other 

types of alternative form of education. The graduates today have a need of long term goals and 

motivation. The common opinion here is that the knowledge provided by school is not enough to 

build cognitive and soft skills. In the way the young people need more practical training and 

awareness of business and career development. 

 

Career development: 

 The young people’s attitude on the labour market 

The debaters in the focus group thinks that the young people in Bulgaria are slightly professional 

orientated. In addition they are very passive in the process of searching for work opportunities and 

career development. Usually young people are looking for the reason outside yourself and blaming 

parents, school or social environment for the fact that they cannot find work. 

According to the debaters the activity of the young people in the process of job's seeking, is limited 

to fast Internet browsing and relying on personal or family contacts.  

At the same time career centres, which should help the graduates not works properly. Their activity 

is not so popular among their target. Also there is no enough information and cooperation 

between these organizations and the educational institutions. 

 What prevents young people today to have a successful career 

The focus group conclude that there is an infantile attitude in regard to the young people today. 

People to 35-40 years old lives with their parents. In many cases, the employers perceive trainees 

as children from kindergarten too. This is one of the main reasons why young people are passive 
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today - the family and the society do not liable them and there is no need they to be initiative and 

responsible.  

This is absolutely wrong and does not work. Thus "grown" a pretentious generation with unrealistic 

expectations in terms of work and payment without any personal ambitions and interests. 

Soft skills which should be developed in the young people so that they can success on the 

labour market: 

The participants in the debate think that one young person to have a successful career first must be 

aware and clear with his wishes and desires. He/she has to know in which business area wants to 

develop in what kind of organization. After that to start looking for information about it, to know 

how to prepare a CV and motivation letter, to know which the right attitude in a job interview is 

etc. 

Therefore it is very important young people to understand the meaning of early career guidance. 

To make clear to them what "career" definition of purpose is, what means "self time planning", 

"self assessment”, "personal goals and motivation", and many more topics which are part of the 

non-formal learning and personal development. 

 

During the discussion the group summarized what are the qualities and skills they need to educate 

youth to enable them to become one responsible individual with a successful career. Namely: 

motivation, responsibility, activity, dedication, perseverance, communication skills, creativity, 

empathy and dedication. For the future trainers it is essential to educate curios young people, 

who would like to learn new things, would think rationally, would successfully manage their 

time, and will be less pretentious and disorientated. 
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VIII. Research among young people in Romania 

During the same period we conducted a parallel survey among young people (16 - 25 years old) in 

Romania. The identical questionnaire contained the same open and closed questions, its developed 

in order to determine which are the areas where the youths have a lack of practical competences 

and skills. 

In the following part we will briefly present the results, rather emphasize of the comparison with 

Bulgarian's data. Finally, we will give general conclusions and tips which will be helpful in process of 

developing methodology for non-formal learning. 

 

 

1. Demographic block: 

Romania research includes 404 young people, mostly females (69%). The biggest share, almost 

47%, is the students between 16 - 19 years. In general the respondents are equally distributed 

between those who are living in cities and in the capital. In the survey, like in Bulgarian, least is 

representatives from the village – Figures 19 – 22. 

 

Q1. Age       Q2. Gender 

Figure 19 

 

16 – 19 years 

 

20 – 22 years 

 

23 – 25 years 

 

46,4% 

 

24.9% 

 

28.4% 

Figure 20 

 

Male 

 

Female 

 

 

30,9% 

 

68,9% 

 

 

 

 

Q3. Do you currently study?    Q6. Where do you live? 

Figure 21 

Yes, in a secondary school 

 

Yes, in a 

college/university 

 

I am not a student 

40,2% 

 

45,9% 

 

 

13,6% 

Figure 22 

Bucharest 

 

Big city/regional 

centre 

 

Town 

 

Village 

24,2% 

 

32,6% 

 

29,4% 

 

13,6% 
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2. The young people and the labour market in Romania 

Talking about the actual and outdated values of the society now days, Romania's results are similar 

as in Bulgarian. The common opinion is that the most important value among young people today is 

to have a career. 

The little difference is that Romanians believe "to wear branded clothing" is now more important 

than "having a good education" (higher % in Bulgaria). As well being physically active and eating 

healthy is much more relevant among young people in Romania than to be political and social 

active. In the both countries "being married" is very obsolete – Table 4. From here are coming the 

consistent about the interests of the young people in Romania today. It's identical with Bulgarians 

too. More than 86% believe that the young society is the most interested in “money” (86%), "Love 

and sex" for 66% and in "entertainment" (61%) - Figure 23. 

Q12. What are the young people in Romania interested in today? 

Figure 23 

 

Art  

Ecology 

Politics 

Love and sex 

Health 

Education 

Entertainment 

Leisure time 

Money 

Work 

 

3,2% 

1% 

2,5% 

66,4% 

2,7% 

9,9% 

61,2% 

52,1% 

86,2% 

8,1% 

When we are talking about personal values, however, the young Romanians and Bulgarians 

distance themselves from their peers.  Against the background of lower values, which according to 

the respondents,  are perceived by society, the majority says that for them the most important are 

"personal dignity" (40%), "humanity" (30%) and "fighter spirit" (12%). With different numbers but 

in the same order these values are listed in Bulgaria too - Tables 9 and 1. 
 

  Current Not- so current Outdated 

Honesty 31% 49% 20% 

Responsibility 52% 38% 11% 

Education 55% 33% 12% 

To have a career 71% 25% 4% 

Political activity 42% 38% 21% 

Social activity 42% 38% 21% 

To get married 19% 48% 34% 

To wear brand clothes 60% 25% 15% 

Eating healthy 55% 37% 8% 

To smoke marijuana  46% 34% 20% 

Sport activity 55% 41% 5% 

To drink alcohol 51% 31% 18% 

Table 9  
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About the labour market there are slight differences in the situations for both countries. 

While according to respondents in Bulgaria, most important factor that influences a young 

person to find a suitable job  are "right connections and recommendations",  Romanians rely first 

on their own capabilities (39%), then on the  "social and financial opportunities of the parents" 

(30%) - Figure 24. 

Q13. Which, according to you, is the most important factor that influences how a young person 

finds suitable job in Romania? 

 

Figure 24  

Social and financial possibilities of the parents 

Personal abilities and skills 

Connections and solicitations  

Chance  

29,6% 

38,5% 

27,2% 

4,4%  

 

Though less strongly as Bulgarians, Romanians, also think that secondary education doesn't give 

them the necessary preparation for finding and staying on a job as an under qualified employee? 

According to them to succeed in the labour market you need skills and qualities which 

unfortunately are not teach in school. 

When we talk about specific competencies required to a young person to be successful in the 

labour market, over 70% are convinced that it is very important to "communicate in foreign 

language", "to have computer skills" (38 %), "to be responsible" (40%), "to be effective" (40%), to 

can work in a team (26%) and to be motivated (35%) and creative (25%) in the work. These 

qualities, in almost in same sequence are mentioned in Bulgarian research - Figure 25. 

 

Q14. What skills should a young person have today in order to be successful on the labour 
market? 

 

Figure 25 
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3. Self-evaluation and professional orientation 

In Romania as in Bulgaria, almost all students have ambition to continue their education at a higher 

level. The most preferred professions are: IT and teachers (each more then 14%), psychology (10%). 

In addition there is more than 12% here, who want to work in Medicine and pharmacy area, while in 

Bulgaria these professions are not mention at all.  

Talking about the business environment, where Romania youths would like to develop, we can 

conclude that they prefer to work in international organizations from the private sector. Having a 

job the most value things for them, as for Bulgarians are to have possibility for career development 

opportunity (57%), high salaries (41%) and travel opportunity (32%).  

When we are specifically talking about personal qualities and soft skills that would help one young 

person to have a successful career, the results are not the same as with Bulgarian poll. The 

Romanian youth conclude that they have as many qualities as many gaps.  

15% determinate themselves like "motivate and ambitions people, 14% as „responsible", other 

11% like „well organized", "efficiency”, "perseverance" (7%), “good team workers” (6%), "leaders", 

“integrity and honest”. In the same time 15%  share that they feel not experienced enough, 10% 

feel lack of "courage and confidence", 9% not “speak foreign language", 6% feel insecure in a 

"communication and public speaking", lack of social skills. The list is longer than in the Bulgarian 

research. Despite 13% who couldn’t mention anything, no body answers that "he/she doesn't have 

any drawbacks" like in the Bulgarian research.  
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IX. Research among business organizations in Romania 

Most of the people who represented the business in the Romanian's research are managers and 

experts/specialist. They are from large and medium size organizations/companies and NGOs, where 

as in Bulgaria work mainly youth people  up to 25 years old. More than 50% of the respondents said 

that often or very often have difficulties in filling in a new job position too. (Figure 26, 27 and 28) 

What kind of an organization do you represent? 

Large organization/company 28.60% 

Medium sized organization/company 34.3% 

Self-employed 2.9% 

Agency 8.6% 

Media 0% 

NGO 20% 

Other 5.70% 

 
Figure 26 

Approximately what is the percentage of young employees up to 25 years old working in your 

organization? 

 between 1% - 5% 14.3% 

between 6%- 10% 22.9% 

between 11% - 15% 2.9% 

between 15% - 20% 14.3% 

more than 20% 31.4% 

we do not have any employees 
under 25 years 

14.3% 

Figure 27  

According to you, up to what extent are young people that just finish their studies prepared to 
start working? 
 

Very often 14.3% 

Often 42.9% 

Rarely 22% 

Very rarely 20% 

Fully prepared 0% 

  

 
Figure 28  
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The representatives of the business field believe that the lack of practical experience, professional 

contacts and the discrepancy between the working force and the business needs, absence of 

experience and habits in job searching, are the main causes of high youth unemployment.  

Even the absence of dual educational system (practice in the business sphere in high school or 50% 

of the time in practice) is considered by 60% of the respondents as the main problem of the 

educational system, the businesses in Romania prefer to hire youth who just finished their studies. 

The assets that young people mostly miss are: lack of practical skills and knowledge, discipline in 

work-pragmatism, patience, perseverance, commitment, responsibility, initiative, leadership, 

proactive attitude.  

According to the business representatives (opinions vary from 51,4% to 85,7%) the young people 

in Romania are: 

 Not responsible 

 Have high self-esteem 

 Are socially engaged 

 Are lazy 

 With innovative spirit 

 Competent 

 Ambitious 

 Mercantile  

 Not initiating 

 Not motivated 

 Not tolerant 

 Not independent 

 Humane  

 Polite 

The most important qualities of a young person in order to have success on the labor market are 

the following: 

 Knowledge in the field they want to develop their career in. 

 Social-emotional competencies (soft skills). 

 Cognitive skills. 

 While and average role is played by: 

 Financial literacy 

 High education 

In order to be successful on the labor market a young people should have: 

 responsibility 

 team working ability 

 ability to communicate in foreign languages 

 motivation and computer skills 

And the one skill that is the most necessary on the labor market is motivation (figure 29) 
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The image of the best employee by the respondents’ opinion is a person who has: 

 motivation 

 courage 

 confidence 

 perseverance 

 responsibility 

 is a good professional 

 working hard 

 with good social skills and team work abilities 

 

Can you say particularly what skills should a young person have in order to be successful on the 
labour market? 
 

 

Figure 29 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

To communicate in foreign languages 2.9% 

Computer skills 0% 

Social and citizen activity 2.9% 

Entrepreneurship 2.9% 

Creativity 2.9% 

Responsibility 8.6% 

Hard working 17.1% 

Efficiency 8.6% 

Professional skills and knowledge 20% 

Team working ability 5.7% 

Focus 0% 

Motivation 28.6% 

Loyalty 0% 
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X. General conclusions 

Conclusions from the youth research 

 Values that young people consider actual: responsibility, education, having a career, eating 

healthy, sport activity, having popular brand clothes and drinking alcohol; 

 Half of the respondents are involved in voluntary work; 

 Those who are involved are active in youth NGOs and in activities that are connected with youth 

and education work and development; 

 Young people would like to get more involved during high-school in extra activities as voluntary 

work, sports, non-formal learning; 

 The young people are interested in money, love and sex and entertainment, while the areas that 

are less interested for them are ecology, politics and health; 

 The most valuable skills in having a desired job are: determination-motivation-ambition, 

responsibility and creativity/innovation; 

 The skills that lack the respondents are: experience, courage-confidence and speaking foreign 

languages; 

 More than 80% of the respondents are thinking to start their own business at different moments 

in the future; 

 Most of the respondents: 

o Are exposed to foreign languages; 

o Take other people’s opinion in mind; 

o Succeeds at imposing their own opinion; 

o Rarely take part in conflicts; 

o Helps their peers; 

o Have appreciated projects; 

o Works for common goals; 

o Work a lot to get the desired result; 

 In Bulgaria majority of the respondents like their job a lot and in Romania only 38%; 

o Half of the respondents don’t work what their studied; 

o Most of them have a contract of employment or service; 

o Most of them work 40 hours or more per week. 

Conclusions from the business research 

 Most of the respondents are from large and medium size organizations/companies and NGOs; 

 The majority are a managers and experts/specialists; 

 More than 50% of the respondents said that often or very often have difficulties in filling in a 

new job position; 

 The representatives of the business field believe that the lack of practical experience, 

professional contacts and the discrepancy between the working force and the business needs, 

absence of experience and habits in job searching, are the main causes of high youth 

unemployment; 

 The youth who just finished their studies are prepared to start working to a low extent; 

 The assets that young people mostly miss are: lack of practical skills and knowledge, discipline in 

work-pragmatism, patience, perseverance, commitment, responsibility, initiative, leadership, 
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proactive attitude; 

 According to the business representatives (opinions vary from 51,4% to 85,7%)  the young 

people in Romania are: 

o Not responsible 

o Have high self-esteem 

o Are socially engaged 

o Are lazy 

o With innovative spirit 

o Competent 

o Ambitious 

o Mercantile  

o Not initiating 

o Not motivated 

o Not tolerant 

o Not independent 

o Humane  

o Polite 

 The absence of dual educational system (practice in the business sphere in high school or 50% of 

the time in practice) is considered by 60% of the respondents as the main problem of the 

educational system; 

 The most important qualities of a young person in order to have success on the labour market 

are the following: 

o Knowledge in the field they want to develop their career in 

o Social-emotional competencies (soft skills) 

o Cognitive skills 

- While and average role is played by: 

o Financial literacy 

o High education 

 In order to be successful on the labour market a young people should have responsibility, team 

working ability, ability to communicate in foreign languages, motivation and computer skills; 

 And the one skill that is the most necessary on the labour market is motivation; 

 The version of the best employee in the respondents opinion is a person who has motivation, 

courage, confidence, perseverance, responsibility, is a good professional, working hard, with 

good social skills and team work abilities. 

Overall conclusions and advises 

 The difference between what the companies need and the competences developed in school will 

increase. The gap between schools and business field will increase even more; 

 The main gap of the education system which all respondents are indicated is lack of internships  

and practical knowledge; 

 The positive trend in career development is that  the young people have a clear idea of what 

they want to do, they even show a serious request for entrepreneurship; 

 The majority of the respondents are orientated towards professions which need higher level of 

education; 

 As the most desirable professions among respondents outlined those in the educational and 
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social  fields, psychology, IT, design, medicine, business; 

 The young people are looking for jobs that will allow them access to social networks during the 

working program; 

 Almost all respondents stated that they are (or want to be) involved in extra-curricular activities. 

Half of them participate in various volunteer initiatives; 

 There is keen interest in sport and a healthy lifestyle, which can be used in other thematic 

trainings; 

 It is interesting to emphasize that the respondents between 16 - 25 years describe one not so 

positive profile of adolescents in general, but talking for them the opinion is different. They 

believe that they have lots of skills and competency to be successful employees. This puts into 

question their sincerity and realistic self assessment; 

 According to the business the younger generation is passive and uncertain in a process of job 

searching. It rather expected the opportunities to find them as they themselves conducting the 

situation. They are still rely on family and friends connections; 

 The attitude and the wrong approach towards youth people make them irresponsible, fastidious 

and less ambitious people, who hardly are reliable on. In addition they have unrealistic self-

esteem, are not competent and motivated, but in the same time dependent and mercantile; 

 Once been in working environment, the young's are not competitive and in the same time don't 

show big ambitions and desire to learn and develop; 

 The employers prefer young people interested in their career, who worked on their professional 

development throughout their study years, in order to get experienced. The employers are not 

necessarily interested in previous job experience, but also in volunteering, courses, internships 

etc; 

 There is a trend for big companies, especially those that work in the technical and IT fields to 

look for employees at universities and even high-schools and train them as in real life situations: 

company simulation etc; 

 Beside the obligatory competences (to use foreign languages and computer skills) for  an 

employee to be successful, must be able to manage his time, to set and implement long-term 

goals, to have good motivation and have a realistic image of himself; 

 To be more efficiency and to have bigger achievement, the methodology about soft skills 

development needs to be adapted to the relevant age group. The target group 16 - 25 year 

includes pupils, students, employed, unemployed young people, etc. which need of a different 

approach in trainings. 
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XI. Summary 

Summarizing the results of the social research in Bulgaria,  in order to increase the success of young 

people in the labor market they need to develop in the following practice areas:  

1. Social skills and competence: 

Should be developed according to both studied 

groups: 

 motivation 

 responsibility 

 creativity 

 abilities to work in team 

 industriousness 

 loyalty 

 concentration 

Should be developed according to business 

respondents: 

 willingness to work and self-

improvement 

 ambition 

 core values 

 communication skills 

 teamwork 

 clearheaded 

 positive and with humor 

 respecting the authority of the 

organization 

 

2. Technical skills and competence: 

Should be developed according to the both 

groups: 

 experience and practical skills 

 to communicate in foreign languages 

 computer skills 

 

 

 

 

Should be developed according to business 

respondents: 

 specific knowledge 

 early professional orientation 

 

 

 

 

 

 

 

 

 

 

 

The results from Romania show that: 

The qualities of a young person in order to have success on the labor market: 

Most important Average Should have 

 knowledge in the field they 

want to develop their career 

 social-emotional competencies 

(soft skills) 

 cognitive skills 

 financial literacy 

 high education 

 responsibility 

 team working ability 

 ability to communicate in foreign 

languages 

 motivation 

 computer skills 
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